
MySOS Simplified User Guide
*The screenshots in this guide are from an Android phone. The display on an iPhone or MySOS web (internet browser 
version) may be slightly different.

Install MySOS from the Apple App Store (iPhone or iPad) or Google Play (Android). You can also install here:

https://mysosp.page.link/sfY2kRrviv4t4eFy7

Online Manual for the MySOS app (very detailed):

https://teachme.jp/111284/manuals/14631275

Online Manual for Visit Japan Web (very detailed):

https://www.digital.go.jp/assets/contents/node/basic_page/field_ref_resources/3e9afaa3-b2e7-4f6d-b07d-
9697f39d97a3/340bb181/20220809_en_visit_japan_web_manual_01.pdf

https://mysosp.page.link/sfY2kRrviv4t4eFy7
https://teachme.jp/111284/manuals/14631275
https://www.digital.go.jp/assets/contents/node/basic_page/field_ref_resources/3e9afaa3-b2e7-4f6d-b07d-9697f39d97a3/340bb181/20220809_en_visit_japan_web_manual_01.pdf


The MySOS app is used to register for Fast Track expedited entry 
into Japan.

Fast Track: 
https://www.hco.mhlw.go.jp/fasttrack/en/

Visit Japan Web allows you to pre-fill your Immigration and 
Customs forms electronically to speed your processing upon 
arrival.

Visit Japan Web:
https://www.digital.go.jp/en/services/visit_japan_web-en/

The two are now connected, after finishing your registration on 
the MySOS app (Step 1) the information will be transferred to 
Visit Japan Web (Step 2 and 3) and you will be able to complete 
your Immigration and Customs forms.

https://www.hco.mhlw.go.jp/fasttrack/en/
https://www.digital.go.jp/en/services/visit_japan_web-en/


Open the app that you 
installed. If you see any 
dialogue boxes asking you for 
permissions always answer 
“YES” or agree.

*Your default web browser 
must also have permission to 
upload files. If you have 
problems uploading files later 
on that may be the issue.

You will have to scroll 
through and agree to several 
terms of service screens.





Fill in your 
information, 
starting with 
your passport 
information, 
after you 
complete the 
agreements.



After entering your passport 
information this section is 
complete (there are still a 
number of steps to go!).



If you are not traveling 
with children 12 years 
or younger then 
choose “NO”.

Remember 
to grant all 
permissions!







When filling in the form leave your seat 
number blank if you don’t know it.

Your accommodation in Japan is the 
address of your first hotel. When filling 
in the Postal code fill in all four digits 
without a dash (i.e. 9000029)

Answer “No” to question 4-6.

After completing the questionnaire 
click “NEXT”.



As you complete each section it will 
show as “Registered” or “Being 
reviewed”.

The last step will be a link to Visit 
Japan Web. The information that 
you entered here will be 
transferred to that system so that 
you can enter your Immigration 
and Customs information.

Please do not complete the Visit 
Japan Web section until within 72 
hours of your departure time. The 
information from MySOS will not 
transfer until that time.



The app’s screen turns blue if all registration is complete and 
your vaccination card was accepted. 

When you arrive in Japan, you will need to show your 
smartphone/device screen to a quarantine officer. 

Tap the "Pre-registration for quarantine procedures” button to 
display the QR code and status. 

Note: If there is an accompanying person, select which person’s 
information you wish to view at any time with the “Person 
registering” pulldown menu. 



Visit Japan Web

You will be linked from the MySOS app, or you can access the 
Visit Japan Web site here:

https://www.digital.go.jp/en/services/visit_japan_web-en/

https://www.digital.go.jp/en/services/visit_japan_web-en/






If you import your information from 
Fast Track (MySOS) then some 
sections will be pre-filled. If you do 
not then you may have to re-enter 
some information like passport 
numbers and birth dates.

You may also need to upload your 
vaccination certificate (or test 
certificate, if you are not 
vaccinated).



After uploading your your
vaccination certificate (or 
test certificate, if you are 
not vaccinated), proceed to 
the Immigration section.

There you will be able to fill 
out the information for your 
Disembarkation card and 
your Customs declaration.



Scroll down on that page and you will be able 
display QR codes when you pass through 
Immigration and Customs. This means that you 
will not need to fill out any paper 
Disembarkation cards or Immigration forms and 
that you will be able to pass through processing 
much more quickly!



Importing your information from the 
MySOS app is the quickest and easiest 
way to use Visit Japan Web, but you 
can also fill out the information again 
directly in Visit Japan Web.

After you have completed submitting 
your information you will be able to 
display QR codes at Immigration and 
Customs for expedited processing.



Please contact us at (808) 979-0111 or hnl02@jtbusa.com if 
you have any difficulties, or just drop by Ala Moana Center!

1450 Ala Moana Blvd #1370, Honolulu, HI 96814
https://goo.gl/maps/H8V8yURFYP9TJsuNA

mailto:hnl02@jtbusa.com
https://goo.gl/maps/H8V8yURFYP9TJsuNA

